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Which? response as UK consumers move one step closer to nearly 
£500 million payout 
 
Anabel Hoult, Which? Chief Executive, said: 
 
“We’re delighted to have secured this great result for consumers, bringing them a 
step closer to the nearly £500 million that we believe they are owed by Qualcomm. 
 
“If Qualcomm has abused its market power it must be held to account. This judgment 
ensures that it can be. Which? brought this claim on behalf of millions of affected UK 
consumers, as it would not have been realistic for people to seek damages from the 
company on an individual basis. That’s why it’s so important that consumers can 
come together and claim the redress they are entitled to. 
 
“We now urge everyone who thinks they may be affected to visit 
www.smartphoneclaim.co.uk to find out more about the claim and sign up for 
campaign updates.” 


